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December 7, 2009

Mr. Dayton Nakanelua

State Director

United Public Workers
AFSCME, Local 646, AFL-CIO
1426 MNorth School Street
Honolulu, Hawaii 96817

Dear Mr. Nakanelua:

Attached for your information is a memo and flyer we are sending to our departments regarding
the EUTF's Dependent Eligibility Audit. We are asking departments to email, post, circulate or
distribute the flyer. | am also working on having a message included in our employee’s pay
statements regarding the Audit.

Given the severe consequences of not responding to the Audit—employee's dependents are
removed from all their EUTF plans retroactively—and the fact that the Audit was received by
employees in early November when Open Enroliment was the focus, | am sending out the flyer
as an additional means of gaining our employees’ attention on this critical matter.

As your organization has effective ways to reach your members, should you wish to forward the
memo or flyer, please feel free to do so. On this issue, | would prefer employees receive the
information from multiple sources—and increase the possibility of getting their attention—rather
than risk their not acting and have their dependents lose coverage.

If you have any questions, please contact Jennifer Tobin (768-8537) of my staff.

Sincerely,

Mc@m

A KEN Y. NAKAMATSU
Director of Human Resources
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TO: ALL DEPARTM AND AGENCY HEADS

FROM: A KENY. NﬁKz MATSU, DIRECTOR
DEPARTMENT OF HUMAN RESOURCES

SUBJECT: EUTF DEPENDENT ELIGIBILITY AUDIT

Attached is a flyer informing employees they must respond to the EUTF's Dependent Eligibility
Audit by December 31, 2009 or their family members will be REMOWVED from their EUTF
medical, drug, vision and dental plans effective retroactively to October 16, 2009.

| am concerned that some employees may not have responded and are in danger of losing
health insurance coverage for their family members (the employee’s coverage will continue).
The reasons for my concemn are that the Audit was mailed to each employee’s home address
and sometimes employees will throw out mail they believe to be “junk” mail; employees who
opened the packet may have been suspicious about the documents being requested (such as
copies of certain pages of the employee’s tax forms or copies of their child's birth certificate)
and thought it was a scam to obtain personal information; some employees may have confused
open enrollment with the audit—materials for both went out at the same time (early November),
or; employees may simply have put off sending in the documents. Since the consequences of
failing to respond are severe—family members lose health insurance coverage—| wanted
to make an extra effort to urge employees to respond.

Please email, post, circulate or distribute the attached flyer. (A color copy of the flyer will be
emailed to the departmental personnel and administrative officers.)

| have also attached a sample of the letter Secova sent to employees for your information.
Thank you for your attention to this important matter.

Attachments






